Guna Reddy

Data Analyst
Email: gunashekar891@gmail.com
Phone: (630)-345-5306
Summary:
· Over 11 years of experience in data analysis, business intelligence, and data visualization, specializing in designing and delivering analytical solutions using Tableau, Power BI, and SQL. Strong expertise in leveraging data warehouse platforms (Snowflake, AWS Redshift, SQL Server) and modern tools (dbt, Python, Spark) to transform raw data into actionable insights that drive business decisions.

· Experience in Tableau Administration Tool for Configuration, adding users, managing licenses and data connections, scheduling tasks, and embedding views by integrating with other platforms.

· Expertise in designing and developing of various dashboards, reports utilizing various Tableau Visualizations like Dual Axis, Bar Graphs, Scatter Plots, Pie-Charts, Heat Maps, Bubble Charts, TreeMaps, Funnel Charts, Box Plots, Waterfall Charts, Geographic Visualization and other making use of actions, other local and global filters according to the business/client requirement. 
· Mastered the ability to design and deploy rich Graphic visualizations with Drill Down and Drop down menu options and Parameterized views using Tableau.
· Created Tableau Dashboards to replicate existing broken reports and migrated reports from other reporting tools to Tableau.
· Experience in creating aggregates, sets, Joins, bins, hierarchies, sorting, grouping, actions, table calculations, calculated measures, and parameters.

· Designed and developed various analytical reports from multiple data sources by blending data on a single worksheet in Tableau Desktop.

· Extensive knowledge in various reporting objects like Hierarchies, Transformations, filters, calculated fields, Sets, Groups, Parameters, etc., in Tableau Desktop. 

· Experience in working with cloud data platforms including Snowflake, AWS (S3, Redshift), and Azure SQL, enabling scalable data storage, transformation, and reporting. 

· Proficient in dbt for building modular transformations, applying data quality tests, and standardizing business logic within cloud data warehouses. 

· Experience in developing ETL/ELT pipelines using SQL, Python, and Apache Spark (PySpark) for preparing analytics-ready datasets.

· Experience in working with different data sources like Oracle, SQL Server 2018, Flat Files, ODBC connectors, Teradata, IBM DB2, etc.
· Experienced in developing complex reports using Business Objects & Crystal Reports Enterprise having Parameter/Formula Fields and Selection Formulas, Grouping and Sub reports. 
· Hands-on experience in Extracting, Transforming, and Loading (ETL) data from various sources (Excel, Flat file, DBs) to MS SQL server by using DTS and SQL Server Integration Services (SSIS).

· Strong experience in managing various SSIS Package Configurations in the form of XML files, SQL server, Environment variables and in providing Logging, Error handling by using Event Handler, and Custom Logging for SSIS Packages.

· Experience in generating on-demand and scheduled reports for business analysis or management decisions using SQL Server Reporting Services (SSRS).

· Expert in generating different types of reports such as Cross-Tab, Drill-down, Matrix, Parameterized, Cascading, Ad-Hoc, Subreports, filters, charts, and formatting them using SSRS.

· Proficient in T-SQL/ PL/SQL Queries using Store Procedure, Dynamic SQL, joins, Views, User-defined functions, Triggers, Cursors, CTE, DML, DDL, Normalization, De-normalization.

· Experience in monitoring SQL Server Performance tuning in SQL Server using SQL Profiler, Query Analyzer, Enterprise Manager, Index Tuning Wizard, and Windows Performance Monitor.

· Presented various reports to senior management and clients to analyze data trends and future forecasting options using Tableau. 

· Creating Scripts, Jobs, Workflow, Data Flows, and Executing jobs with Data Integrator Designer. Loading Data into Target using flat files and from database tables used as source files.
· Involved in DBA activities such as Backups, Restores, Replication.
· Experience in Agile and Waterfall methodology.

· Used GIT and SVN for version control.

· Extensive experience with different phases of the project life cycle (Analysis, Design, Implementation, Testing, and Debugging new and existing client-server based applications).
· Knowledge and awareness of HIPAA privacy rules, ICD, and CPT codes in the Healthcare Domain.

· Cultivated strong technical and soft skills, to establish respect for the real-time data and the importance of probability
Technical Skills:
	Reporting Tools
	Tableau, Power BI, SSRS, SSAS, SSIS, Business Intelligence Development Studio (BIDS), Business Objects.

	DataBase
	Amazon Redshift, Netezza, MySQL, Snowflake, Snowpark, SnowPipe, TeraData, ORACLE 11g, MS SQL Server 2018, MS Access.

	SQL Programming
	SQL, PROC SQL, T-SQL, PL/SQL, ORACLE

	Data Modelling
	Dimensional Data modeling, Star Join Data Modeling, SnowfFlake modeling, Fact and Dimensions Tables, Physical and Logical Data Modelling, Oracle Designer, and MS Visio

	Tools and Utilities
	 Teradata SQL Assistant, Crystal Reports, Adobe Analytics, SQL Navigator, SQL Developer, SQL Loader, WS FTP, Meta Manager, TOAD, HP Quality Center, CICS, ROSE, PUTTY, Visible Analyst, Lotus Notes, Azure Cloud, Win SCP

	Programming and Scripting Languages
	 Python, HTML 5, XML, VB Script

	Applications
	Quip, WebEx, Zoom, Slack, Skype, Teams

	Domain Knowlege
	Logistics, Health Care Insurance, Banking

	SDLC
	Agile, Lean, Scrum, Kanban, DevOPs, Waterfall, ASDM


Work Experience:
BlueShield California, CA



                               
  Jan 2023 – Present
Data Analyst

Description: Blue Shield of California, an independent member of the Blue Shield Association,
is a nonprofit health plan dedicated to providing Californians with access to high-quality health care.

Responsibilities:

· Participated in Agile ceremonies (Sprint meetings, weekly standups) to coordinate deliverables with cross-functional teams.
· Gathered Business Requirements, Interacted with the Users, Project Manager, and SMEs to get a better understanding of the Business Processes.

· Worked on IBM Netezza, Excel, and cloud-based data sources (Snowflake) for data extraction and transformation.

· Worked on writing complex SQL Queries involving various tables using SQL joins, Sub-Queries and views.
· Created views on SAS and Snowflake to organise the data as per the business requirements.

· Contributed to a data migration project, assisting in transferring critical data from IBM Netezza to Snowflake Cloud, ensuring data integrity and accuracy with comprehensive validation checks.
· Developed an automated end-to-end data validation framework using SAS Proc SQL, dynamically comparing on-premise Netezza data with Snowflake data to ensure completeness and accuracy. 

· Developed validation workflows with Python (Pandas, NumPy) to scale automation and improve efficiency in cloud data validation. 

· Migrated existing Tableau dashboard data sources to Snowflake, ensuring seamless transition while maintaining dashboard functionality and performance.

· Designed and developed interactive dashboards and reports using Tableau Desktop and Tableau Server.
· Experience in creating Pivot, Data joins and Blending.
· Developed Tableau Visualizations like Dual Axis, Bar Graphs, Geographical Maps.

· Developed highly usable and interactive dashboards by implementing advanced Tableau features such as parameters, hierarchies, sets, groups, user filters, actions, and data transformations (pivoting, splitting, aggregations). 

· Integrated Tableau with Python (Pandas, NumPy, Matplotlib) via TabPy and Snowpark for advanced data preparation, statistical analysis, and automation. 

· Engineered ETL pipelines using SQL, Python, and Apache Spark (PySpark) within Snowflake to prepare high-quality datasets for analytics. 

· Utilized AWS (S3, Redshift) services for data sourcing, storage, and orchestration in BI workflows.

· Deployed and tested the dashsboards in Development, Validation and Production Environment.

· Worked with Business users and provided them support with user acceptance testing.

Environment: Tableau Desktop, Tableau Server, SAS, IBM Netezza, PROC SQL, Python (Pandas, NumPy, Matplotlib), AWS (S3, Redshift), Apache Spark (PySpark), Snowflake, Snowpark.
Vanguard, Malvern, PA



                                    Apr 2021 - Dec 2022
Data Analyst
Description: Vanguard is one of the world's largest investment companies, offering a large selection of high-quality low-cost mutual funds, ETFs, advice, and related services. Individual and institutional investors, financial professionals, and plan sponsors can benefit from the size, stability, and experience Vanguard offers.

Responsibilities:
· Participated in Scrum calls, Sprint meetings and weekly calls to coordinate with the team.

· Gathered Business Requirements, Interacted with the Users, Project Manager, and SMEs to get a better understanding of the Business Processes and suggest the tools to be used in Developing the Roadmaps.
· Developed customized Forms using Power apps Custom forms.

· Worked on creating interactive Power apps forms using functions.

· Worked on creating Dynamic fields using lookup and conditional field formatting.
· Developed data collection pipelines where inputs from Power Apps forms were ingested into AWS S3 for centralized storage. 

· Designed and developed data models in AWS Redshift, writing complex SQL queries, stored procedures, and views to support analytics.

· Implemented dbt for ELT pipelines, automating transformations, applying reusable business logic, and embedding data quality tests to ensure clean, validated datasets. 
· Worked on exploratory data analysis (EDA) on dbt-transformed datasets in Redshift using SQL and Python (Pandas, NumPy) to validate business rules, detect anomalies, and analyze time-series patterns and KPI distributions.
· Worked on Tableau desktop and Tableau Server

· Developed Tableau Visualizations like Dual Axis, Bar Graphs, Gantt Charts, Heat Maps.

· Developed highly usable and interactive dashboards by Implementing advanced Tableau features such as parameters, Table calculations, Hierarchies, Transformations, Sets, Groups, User filters, Actions.

· Experience in creating Pivot, Data joins and Blending.
· Assigned groups and permissions to users on Tableau server. 

· Automated the full data pipeline from ingestion through transformation to visualization, minimizing manual effort and ensuring near real-time reporting.

· Worked with Business users and provided them support with user acceptance testing.
Environment: Tableau Desktop, Tableau Server, AWS Redshift, Python, dbt, Power Apps.
Volkswagen Credit, Libertyville, Illinois



    March 2020 to April 2021
Role: BI/Tableau Developer
Description: Volkswagen Credit is a financial-focused branch of the Volkswagen Group that specializes in automotive financing. The company provides competitive financial products and services to dealers and their customers and also manages and markets brand financial services through third parties.
Responsibilities:

· Participated in Scrum meetings and sprint meetings to coordinate with software development life cycle process.
· Gathered requirements from team lead and prepared for technical documentation.

· Extracted data from FTP server and internal website using Sequence Container, FTP task, Execute SQL Task, Stored Procedure.

· Used T-SQL in SQL Server to develop Stored Procedure, User-Defined Functions (UDFs), and DML trigger to support the incremental loading packages.
· Optimized existing Stored Procedure by monitoring through SQL Profiler, and Query Analyzer. Responsible for making reports using Tableau desktop connecting data sources like Teradata.
· Created KPI’s Scorecord for Executives and Detail level dashboards that explained the Yearly, Monthly and Daily Trend. Also provided strategic insights to drive growth and performance.
· Designing data model from scratch to aid team in data collection to be used for Tableau visuals and published in Tableau Server.
· Created AdHoc reports to users in Tableau Desktop by connecting various data sources, multiple views, and associated reports. Used Excel, flat files, CSV files to create Tableau AdHoc reports.
· Generated Tableau dashboards with combination charts. Used custom SQL connections, filters, quick filters, sets, parameters and calculated fields within Tableau reports to facilitate automated data visualizations.
· Developed and reviewed custom SQL queries with use of joins clauses (inner, left, right) in Tableau desktop to validate and reconcile data.
· Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server.
· Migrated existing Hyperion reports to Tableau reports.
· Involved in developing initial load/incremental load ETL Packages, Staging Data ETL Packages, Package Test Script, and Report requirements/Unit Testing Document and Synchronized these packages/ Document into Team Foundation Server (TFS).

· Deployed and Configured ETL Packages and coordinated with broad Database Administration team to schedule the package in SQL server agent.

· Developed Aggregations, partitions based on calendar quarter for cube to improve running performance and business needs.

· Cleaned data source in SQL Server and prepared data source in Tableau metadata using complex joins, Custom SQL, split and data blending.

Environment: Tableau, SQL Server Analysis Services (SSAS), Team Foundation Server (TFS), SQL Server Management Studio (SSMS), SQL Server Reporting Services (SSRS), T-SQL.
Consortium Health Plans, Columbia, MD




Jan 2019 to Feb 2020
Role: Tableau Developer
Description: Consortium Health Plans helps to support and advocate for Blue Cross and Blue Shield Plans in the National Account space.
Responsibilities:

· Analyzed and designed software and database solutions.
· Scheduled meetings with users to determine which tool (Tableau or Crystal) is appropriate as per user requirements.

· Participated in Daily stand up meetings with Technical Lead, manager and other developers and also weekly share meetings with Users.

· Created tableau Views, Dashboards and Stories for future analysis and added subscribers to reports on Tableau Server.

· Created advanced chart types, visualizations and complex calculations using Level of Detail expressions to manipulate the data. 

· Created and Scheduled Data Extracts for better performance of dashboards with multiple worksheets.

· Effectively used new feature Cross-Database Joins to blend data between different data sources on/after Tableau 10. 

· Trained users on using filters and actions created on dashboard effectively and provided subscription instructions to users. 

· Created various bar charts like variable-width bar charts, cascade charts and Marimekko charts.

· Exposed to new features like clustering, cross data source filters and Highlighters. 

· Developed Sub reports in order to display data from databases of two different Servers. 

· Extensively created Complicated Formulas, functions and Created Reports include formatting options such as Charting, Mapping, Grouping, Sorting, Alerting, Field highlighting, Drill-down and Parameter prompts.

· Modified Reports content and export Reports in multiple formats (Excel, .CSV, tab separated, PDF, RPT etc.) based on user input. 

· Scheduled crystal reports to different destinations and created recurring instances based on user requirements.

· Responsible for the Job creations and Promotions among different environments for my team.

· Created and maintained complex SQL Views for specific Tableau reports. 
· Assigned groups and permissions to users on Tableau server.
· Involved as a Point of Contact in Data Analytics and Business Intelligence and Production Support issue resolution. 

Environment: Tableau  Desktop/Server, Oracle, Microsoft SQL server, Service Now, Team Foundation Server (TFS), MS Excel/Access.
HDFC Bank, India






Aug 2015 to Nov 2018

Role: BI Developer

Description: HDFC Bank is one of India’s leading private banks that provides a wide range of banking services covering commercial and investment banking on the wholesale side and transactional / branch banking on the retail side.
Responsibilities:

· Gathered Business Requirements, Interacted with the Users, Project Manager, and SMEs to get a better understanding of the Business Processes.

· Develop, Organize, manage and maintain graphs, tables, and document templates for the efficient creation of reports.

· Reviewed basic SQL queries and edited inner, left, and right joins in Tableau Desktop by connecting live/dynamic and static datasets.

· Preparing dashboards using calculated fields, parameters, calculations, groups, sets, and hierarchies in Tableau.

· Created sheet selector to accommodate multiple chart types in a single dashboard by using parameters.

· Using Multiple Measures like Individual Axes, Blended Axes, and Dual Axes.

· Extensively used calculated fields for different logics for Trend, Extended price calculations for the different cost types.

· Found efficient ways to make tables and graphs which were visually easy to understand and at the same time maintaining the accuracy of the core information content.

· Created visualizations for logistics calculations and departmental spend analysis. Utilized sample data to create dashboard while ETL team were cleaning data from source systems, and was responsible for replacing the connection to Oracle 10g

· Used SQL Queries at the custom SQL level to pull the data in tableau desktop.

· Developed database objects like tables, views, procedures, triggers, functions using TOAD /T-SQL to provide definition, structure and to maintain data efficiently.

· Validated the results in Tableau by running SQL queries in Oracle SQL Developer.

· Conducted user acceptance testing and mentored business users on how to slice and dice data using filters and parameters.

· Created and maintained an issue log where business users enter their feedback by working on the dashboard in a test environment. Implemented the feedback and incorporated the necessary changes.

· Performed performance tuning of the dashboard on Tableau desktop.

· Published the developed dashboards into production and ensured the data was up to date by scheduling extract refreshes.

· Perform production readiness audit of tableau applications developed by the users.

· Involved in the development of SSIS Packages for cleaning and scrubbing of data using Lookup and Fuzzy Lookup transformations to validate the data.

· Implemented Event Handlers and Error Handling in SSIS packages and notified process results to various user communities.

Environment: Tableau Desktop, Tableau Server, MS SQL Server R2, MS SQL Server Integration Services, MS SQL Server Reporting Services, MS Visual Studio.
Heritage Foods Limited, India





Aug 2014 to Jul 2015
Role: BI Developer
Description: The Heritage Foods Limited is one of the fastest-growing Public Listed Companies in India, with two business divisions - Dairy and Renewable Energy.
Responsibilities:

· Created new databases and objects such as tables, stored procedures, constraints, and indexes to maintain the referential integrity of data T-SQL for SQL Server.

· Worked in Extracting Transforming and Loading (ETL) data from Excel. Flat file to MS SQL Server by using SSIS.

· Handled Performance Tuning and Optimization on SSIS and MDX, with strong analytical and troubleshooting skills for quick issue resolution in large-scale production environments located globally.

· Immensely used the concept of the transaction to take care of all the DML queries that are executed in the stored procedures and rollbacked the transactions whenever the stored procedure is errored out.

· Created packages using SSIS SSMS for data extraction from Flat Files, Excel Files, and OLEDB to SQL Server.

· Developed unit test plans for SSIS packages. Modified the existing SSIS packages to meet the changes specified by the users. Scheduled jobs for executing the stored SSIS packages which were developed to update the database on a Daily/Weekly/Monthly basis.

· Developed packages to handle data cleaning, loading multiple files, and executing tasks multipletimes (using for Each Loop).
· Designed, developed, and deployed reports in MS SQL Server environment using SSRS.

· Generated Sub-reports, Drill-down, Drill through and Parameterized reports using SSRS.

· Created reports to retrieve data using stored procedures that accept parameters.

· Created Grouping, sorting columns, and writing expressions as per business requirements.

· Automated the SSIS Packages using the SQL Server Agent Jobs.

· Deploy SSIS Package into Production and used Package configuration to export various package properties to make package environment independent.

· Implemented complex business logic into database design and maintained the referential integrity via triggers and constraints.

· Experience in creating and updating Indexes and Statistics to keep up the SQL Server Performance.

· Deployed different SSIS packages on test and production servers.

· Implemented Event Handlers and Error Handling in SSIS packages and notified process results to various user environments.

· Expert in designing complex reports like reports using Cascading parameters, Drill-Through Reports, Parameterized Reports, and Report Models using SQL Server Reporting Services (SSRS) based on client requirements.

· Created reports and documents using Cubes for faster response.

· Practical involvement in creating dimensions using STAR and SNOWFLAKE schema.

· Created standard and data-driven subscriptions for weekly, monthly, and daily reports.

· Involved in Database Administration activities like Back Up, Security, etc.

· Extensive used Team Foundation Server to implement version control for MSBI(SSIS/SSRS/SSAS) projects.
Environment: SQL Server, SSIS, SSRS, SSAS, Visual Studio, MS Excel, T-SQL, VB Script, Window 7, Team Foundation Server.
Mindview TechSoft Pvt Ltd, India




Jan 2014 to Jul 2014
Role: SQL Developer
Description: Mindview TechSoft Pvt ltd. is an information technology consulting firm specializing in the areas of Quality IT Consulting and Enterprise solutions.
Responsibilities:

· Involved in PL/SQL coding, Designing.

· Developed the SQL*Loader script, and most of PL/SQL stored procedures, Triggers, and views to handle the Online and Batch processes.

· Developed Functions and Procedures for extracting data from different tables using joins and insert them into a table.

· Involved in the Analysis, Design, Coding, and Testing.

· Gathered statistics and analyzed tables and Indexes for performance tuning.

· Developed SQL Queries (Subqueries and Join Conditions), PL/SQL programming to extract data from large databases.

· Involved in the creation and testing of database objects like tables, views, stored procedures, functions, packages, DB triggers Indexes, and Collections.

· Created Object Types in PL/SQL.

· Utilized SQL*Loader to load flat files database tables. 

· Executed PL/SQL blocks using cursors, REF cursors, exception handling, Collections -Nested tables and Index of Table and Dynamic SQL.

· Developed Cursors for flagging of records.
Environment: Oracle 10g, PL/SQL, SQL* Loader, TOAD, Oracle SQL Developer.
Education:

University of the Cumberlands 




August 2025
Master of Science in Data Science

University of Illinois System 




December 2020
Master of Science in Management Information Systems



Jawaharlal Nehru Technological University Hyderabad

May 2015
Bachelor of Technology in Electrical and Electronics Department
